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L mmedEot -
e Exam Code: 113402
Subject Code : 3788
Bachelor of Vocation (Joumalism & Media) - 2nd Sem
o (25 19)
Paper-l
Communication Skills in English-II
Time Allowed: 3 hrs. Max. Marks: 35

Note: Attempt FIVE (5) questions selecting at least one question from each Section. The fifth
question may be attempted from any Section. All' questions carry 7 marks each.

A,

: Section-A ;

T l'.z .‘Explam in detall Bamers to Lnstemng Skills ‘
2, ‘What isa Feedback? Explam the nmportance of Feedback Sknlls

‘ Sectlon-B e :
3. What |mportant factors should be kept in mmd whlle attending Telephone Calls?
4. Explain in brief the purpose of Note Taking.

Section-C
5. What are the components of effective Conversational Skills?
6.. What is a Cue? How do you understand a cue and make appropriate response for
same?

At Secuon-D :
and you r‘fnend are meetmg after a long tnme erte the conversation in a
;‘d:alogue form , :

| 8 Explam the essennals of Spoken Enghsh
: o Tx5=35
b 5 ******* S
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